@ CORESHOP

CoreShop Partner Programm

We are thrilled to introduce the CoreShop Partner Program, an initiative designed to forge
strong alliances and foster mutual growth with our valued partners. At CoreShop, we
recognize the importance of collaborative success and are committed to providing a
platform that not only enhances your business capabilities but also aligns with our shared

vision of innovation and excellence in the e-commerce domain.

Our Partner Program is structured into three distinct levels — Pioneers, Innovators, and
Experts — each meticulously crafted to meet the diverse needs and aspirations of our
partners. Whether you are at the beginning of your journey with us or have been a
long-standing ally, our program is tailored to empower your growth, expand your expertise,
and unlock new opportunities.

Pioneers: Designed for emerging players who are beginning their journey in the
e-commerce landscape, this level offers foundational support and resources to help you

establish a firm footing.

Innovators: Aimed at partners who are ready to take their business to the next level, this
tier provides enhanced tools, support, and opportunities for deeper engagement and

visibility.

Experts: Tailored for our most experienced and committed partners, this premium level
offers the highest degree of collaboration, support, and strategic alignment with CoreShop,

ensuring mutual growth and success.

Each level of our Partner Program is backed by a comprehensive suite of services, training,
and support, ensuring that every partner, regardless of their size or scope, has the tools and
resources they need to succeed. Our program is not just about business; it's about building
a community of like-minded professionals who are passionate about driving innovation and

excellence in e-commerce.
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CoreShop Partner Programm

Benefits and Requirements
General Benefits
Partner Newsletter
Partner Summit*
Promotions & Leads
Listing on Website
Guest Blog
Case Studies
Leads
Partner Badge
Service & Support
Access to Core Developers
Consulting Services
Discount for Trainings
Developer License for CoreShop Enterprise Extensions
Discount on Enterprise Extensions
Exclusive Offerings
Development Services
Early Access to Enterprise Extensions
Contribute to Roadmap
1 Day Onboarding/Consulting Service
Requirements
Partner Agreement
Number of Developers
Number of Projects
Open Source Contributions
Fees

Annual Fee

CoreShop On-Site Training Program

Training Schedule and Pricing
Additional Travel Time Charges
Partner Level Discounts
Example Pricing for a 2-Day On-Site Training

Certification Process
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Benefits and Requirements

Benefits

Pioneers
|

Innovators
1l

Experts
]

General Benefits

Partner Newsletter X X X
Partner Summit* X X X
(2 tickets included) (5 tickets included)
Promotions & Leads
Listing on Website X X X
Guest Blog X X X
(on invitation) (on invitation) (any time)
Case Studies X x x
(on invitation) (1 per Year) (3 per Year)
Leads - X X
Partner Badge X X X
Service & Support
Access to Core Developers and X X
. . - (€180/h) (€162/h)
Consultlng Services (€180/h) (4 h / year included) (12 h/ year included)
Discount for Trainings (On-Site or i X X
Off-Site) (10%) (20%)
Developer License for CoreShop < < .
Enterprise Extensions
Discount on Enterprise Extensions - x x
(10%) (20%)
Development Services X X X
Discount on Development Services - x x
(10%) (20%)
Early Access to Enterprise Extensions - - X
Contribute to Roadmap - - X
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1 Day Onboarding/Consulting i ) .
Service*

Partner Agreement X X X
Number of Developers >=1 >=3 >=5
Number of Projects >=1 >=3 >=5
Open Source Contributions >=1 >=5 >=10
Fees

Annual fee € 2000 € 4500 € 8500

* excluding Travel Costs
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General Benefits
Partner Newsletter

Stay informed with our exclusive Partner Newsletter, which brings you the latest updates,

insights, and success stories from the CoreShop ecosystem.

Partner Summit*

Join us at our annual Partner Summit — a premier event for Pioneers, with 2 tickets included

for Innovators, and 5 for Experts, to network, learn, and celebrate achievements.

*The occurrence of our Partner Summit is subject to partner demand, interest, and available resources. While we aim to host
this event as a valuable opportunity for collaboration and growth, we reserve the right to modify or postpone the summit in
response to practical considerations. All partners will be kept informed with timely updates regarding the status of the event.

Promotions & Leads

Listing on Website

Maximize your market reach with a prominent listing on our official website. This platform
showcases your firm's capabilities and achievements, inviting prospective clients worldwide
to connect with your services. It's a digital endorsement that amplifies your presence in the

e-commerce landscape.

Guest Blog

Elevate your thought leadership by contributing to our guest blog. This platform is an
excellent opportunity for Pioneers by invitation, and Innovators and Experts at any time, to
share professional insights, showcase expertise, and engage with a broader audience,

enhancing your digital footprint and industry reputation.

Case Studies

Demonstrate real-world success and expertise through collaborative case studies. As an
Innovator, you're invited to submit one case study per year, while Experts can submit up to
three, showcasing your achievements and the power of partnership with CoreShop in

solving complex e-commerce challenges.
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Leads

Expand your business with direct access to qualified leads from CoreShop. This exclusive
benefit for Innovators and Experts facilitates new opportunities, enabling you to leverage

our network and reputation to grow your client base and drive successful outcomes.

We know that Leads are a very important and difficult topic. We try to be transparent as we
can with what Lead we distribute to what Partner.

Partner Badge

Proudly display the CoreShop Partner Badge on your communications and marketing
materials. This badge is a symbol of your commitment to quality and innovation in
e-commerce solutions, enhancing credibility and trust among clients and within the
industry.

Service & Support
Access to Core Developers

Direct access to our core developers provides you with an unparalleled level of support and
technical insight. Depending on your partnership tier, enjoy preferential hourly rates that
reflect your commitment to excellence and allow for personalized, in-depth assistance on
your projects. This benefit ensures that you can resolve complex issues swiftly and keep

your projects moving forward efficiently.

Consulting Services

As part of our commitment to fostering strong partnerships, Innovators and Experts enjoy
access to our expert consulting services. Innovators are entitled to 4 hours of consulting
each year, providing a solid foundation for troubleshooting and strategic planning. Experts
receive an enhanced benefit of 12 hours of consulting annually, ensuring they have
comprehensive support for more in-depth challenges and optimization of their CoreShop
implementations. This tiered approach to consulting services ensures that our partners
receive the support that aligns with their level of engagement and project complexity, while
Pioneers are encouraged to utilize other resources and support options available through

our partnership program.
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Discount for Trainings

Elevate your team's expertise with our training programs at discounted rates, ensuring that
your developers remain at the cutting edge of e-commerce technology. Innovators receive a
10% and Experts enjoy a substantial 30% off, making it easier to invest in the growth and
development of your personnel.

Developer License for CoreShop Enterprise Extensions

Unlock the potential of CoreShop with exclusive developer licenses for our Enterprise
Extensions, a privilege granted to our partners. These licenses are designed for internal use,
enabling your team to thoroughly test, explore, and contribute to the enhancement of the
extensions. While these licenses allow for experimentation and debugging, they are not to
be utilized in customer projects, maintaining the integrity and value of our enterprise
solutions. This access is a testament to our trust in our partners and commitment to

collaborative improvement.

Discount on Enterprise Extensions

Enhance your e-commerce solutions with our premium enterprise extensions at an
exclusive discount, affirming our commitment to support your growth and success.
Innovators benefit from a 10% discount, while Experts enjoy an even more generous 30%
off, giving your business a competitive edge and a head start on leveraging advanced
features.

Exclusive Offerings
Development Services

Innovators and Experts within our partnership program have the advantage of utilizing our
development services. This benefit is tailored to accelerate your project delivery, providing
direct access to our technical resources and expertise to enhance your development
capabilities. It's an investment in your efficiency and success, ensuring you have the support
needed to meet and exceed project milestones.

Early Access to Enterprise Extensions

Experts in our partner ecosystem enjoy the exclusive benefit of early access to CoreShop's
latest Enterprise Extensions. This privilege allows you to stay ahead of the curve by

integrating cutting-edge features into your solutions before they're released to the wider
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market. It's an opportunity to lead the industry with the most advanced tools at your

disposal.

Contribute to Roadmap

As an Expert partner, you are invited to contribute to the CoreShop product roadmap,
giving you a voice in shaping the future of our technology. This collaboration ensures that
the development of CoreShop aligns with the real-world needs and insights of our most
experienced users. Your contributions can help steer the direction of new features and

improvements, reflecting the expertise and requirements of our top-tier partners.
1 Day Onboarding/Consulting Service

Exclusively for Experts, our one-day onboarding or consulting service is designed to
optimize your start with CoreShop. Engage with our specialists to fine-tune your approach,
align with industry best practices, and set a strong foundation for your CoreShop projects.
This service is a proactive step toward ensuring your success with our platform from day
one.

Requirements
Partner Agreement

Entering into a formal Partner Agreement with us is a fundamental step that solidifies our
relationship across all partnership levels. This agreement lays the groundwork for a
sustained, collaborative partnership, ensuring a shared commitment to growth, excellence,
and mutual success. It is the cornerstone of our alliance, designed to foster a supportive and
productive environment for all involved.

Number of Developers

To ensure that our partners have the capability to deliver exceptional CoreShop solutions,
we require a dedicated team of developers. Pioneers should have at least one developer
skilled in CoreShop, Innovators are expected to have a team of at least three, and Experts
should boast a robust team of at least five developers. This scaling of expertise ensures
that our partners are well-equipped to meet the challenges of complex e-commerce

projects.
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Number of Projects

We believe that proficiency in CoreShop is demonstrated through practical experience.
Therefore, we ask Pioneers to have completed at least one CoreShop project, Innovators at
least three, and Experts a minimum of five. This requirement ensures that our partners are
not only familiar with CoreShop's capabilities but are also experienced in delivering
successful projects using our platform.

Open Source Contributions

A spirit of collaboration and shared innovation is central to our community. Pioneers are
expected to contribute at least once to the open-source community, with Innovators and
Experts contributing more significantly. These contributions are a testament to your
engagement with and investment in the CoreShop ecosystem, fostering a culture of
continuous improvement and collective expertise. A Contribution is defined as a Pull
Request against coreshop/CoreShop on Github. How much a contribution counts is an
individual topic per Contribution. The main Goal is to empower Open Source and make
CoreShop better in all regards.

Fees
Annual Fee

Our partnership program is structured to reflect the value and benefits that each level
offers, with an annual fee commensurate with the tier of engagement. Pioneers are invited
to join at €2,000, acknowledging their emerging commitment to CoreShop. Innovators, with
an increased engagement and access to more advanced benefits, contribute €5,000
annually. Experts, representing the pinnacle of partnership and receiving the most
comprehensive range of benefits and support, invest €9,000 each year.

These fees are not merely monetary commitments; they represent a mutual dedication to
fostering a robust and successful partnership. By aligning the investment with the level of
partnership, we ensure a balanced collaboration that drives excellence in e-commerce

solutions and benefits all parties involved.
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CoreShop On-Site Training Program

Our CoreShop On-Site Training is a comprehensive, hands-on development program,
tailored to meet specific needs. The training is available in durations of 1 to 5 days, each
progressively delving into more intricate details and practical sessions. A detailed agenda
can be accessed here
https://docs.google.com/document/d/1jySK-D9vUg8fa-JQFgH10nZAmOpZ r8Xmjlg838T6
00/edit?usp=sharing).

Training Schedule and Pricing

Pricing: € 1600 / day

Note: Prices are exclusive of all travel-related expenses, which will be itemized separately on the invoice. These include
public transport, flights, hotel accommodations, catering, and any other incidental costs.

Additional Travel Time Charges
We charge € 80 per hour for the travel time incurred.
Partner Level Discounts

To ensure a seamless and transparent billing process, Partner Level Discounts will be
automatically applied to your invoices. These discounts are tailored to your specific Partner
Level, reflecting the value and benefits associated with your partnership tier. This
streamlined approach eliminates the need for manual adjustments and guarantees that you
receive the full advantage of your partnership status. It's our way of demonstrating our

commitment to a mutually rewarding collaboration.

Example Pricing for a 2-Day On-Site Training

Flight €500
Public Transport in Home Country €100
Public Transport in Destination Country € 80
Travel Time to Destination: 5 hours €400
Return Travel Time: 4.5 hours € 360
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Catering and other Costs €15
2 Day Training € 3200
Total € 4.655

Certification Process

Completion of the CoreShop training program marks a significant milestone in your
professional development. In recognition of your commitment and learning, we are pleased
to offer certification to all participants who successfully complete the training. This
certification serves as a testament to your newly acquired expertise in CoreShop and
underscores your readiness to implement and leverage its capabilities in your professional

endeavors.
Training Completion

Certification is awarded upon the successful completion of the training program. Our
comprehensive training is designed to equip you with a thorough understanding of

CoreShop's functionalities and best practices.
No Assessment Required

We believe in the value of experiential and participatory learning. Therefore, there is no
formal assessment or examination required to receive your certification. Your active

participation and completion of the training are all that is required.
Issuance of Certification

After completing the training, you will receive a digital certificate acknowledging your
accomplishment. A physical copy of the certificate can also be provided upon request.

Validity of Certification

The certification is valid indefinitely, reflecting your enduring understanding of CoreShop.
However, we recommend staying updated with continuous learning, as CoreShop and

e-commerce technologies evolve.
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Recognition and Use

This certification is a professional credential that demonstrates your CoreShop expertise. It
can be included in your professional portfolio, showcased in your resume, and displayed on
professional networking sites.

Post Training Support

At CoreShop, we are committed to ensuring that our training extends beyond the
classroom, providing continuous support to our partners in their journey toward mastering
CoreShop. As part of our post-training services, we offer specialized support tailored to the

unique needs of each partner:
One on One Developer Support

After completing our training program, partners will have exclusive access to our
one-on-one developer support. This service is designed to provide personalized assistance,
addressing specific technical challenges or questions that arise as you implement CoreShop
in your projects. Our expert developers are on hand to offer guidance, troubleshoot issues,

and ensure that you can apply the skills acquired during training effectively and confidently.
Consulting Support (Concepts and Architectural)

For more strategic and high-level needs, our consulting support service offers insights into
concepts and architectural best practices. This service is particularly beneficial for partners
planning complex implementations or requiring expert advice on optimizing their CoreShop
infrastructure. Our consultants will work with you to understand your specific requirements,
providing tailored advice on designing robust, scalable, and efficient CoreShop solutions.

Partnership Requirement

Access to these exclusive post-training services is a privilege we reserve for our CoreShop
partners. This partnership is a testament to our mutual commitment to excellence in
e-commerce solutions. By becoming a CoreShop partner, not only do you gain access to our
state-of-the-art training program but also to ongoing support that ensures the success of
your CoreShop implementations.

Becoming a CoreShop partner signifies a strategic step towards enhancing your

e-commerce capabilities, backed by comprehensive training and continuous expert support.
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We look forward to welcoming you into our community and working together to achieve

new heights in digital commerce excellence.

Feedback

At CoreShop, we believe that the key to delivering exceptional training experiences lies in
our ability to listen and adapt. To facilitate this, we have established a comprehensive
feedback mechanism that enables participants to share their insights and experiences
following the training sessions. This feedback is crucial for our continuous improvement and

helps us tailor future training to better meet the needs and expectations of our participants.
Post-Training Surveys

At the end of the training program, participants will be invited to complete a detailed
survey. This survey will cover various aspects of the training, including content relevance,

presentation quality, trainer expertise, and overall satisfaction.
Open Communication Channel

We maintain an open line of communication where participants can provide feedback at any
time. Whether it's an email, a phone call, or a message through our training portal, we

welcome and encourage ongoing dialogue.
Regular Follow-ups

Our team will conduct periodic follow-ups with participants to gather additional insights

and understand the long-term impact of our training.
Action on Feedback

We don't just collect feedback; we act on it. The insights gathered are systematically
reviewed and used to make necessary adjustments in training content, methodology, and

delivery.
Your Input is Valuable

Direct Impact: Your feedback directly influences the evolution of our training programs. It

helps us identify areas of strength and opportunities for improvement.
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By providing your feedback, you contribute to a culture of continuous learning and
improvement, benefiting not just future participants but also the broader CoreShop

community.

We encourage all participants to engage actively in our feedback process, as your

perspectives are instrumental in shaping an enriching and effective learning environment.
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CoreShop Development Services

At CoreShop, we pride ourselves on offering a comprehensive range of development
services designed to cater to every stage of your business's digital evolution. Our services
are meticulously crafted to support your journey from inception to execution, ensuring that

your digital infrastructure is robust, scalable, and aligned with your strategic objectives.

Our suite of services includes:

Start Build Run

Workshop Coaching Code Audits

(1 day) (hourly usable) (2 days)

Prl)oz\t;:oi(r)nn::tpt DevOps Performance Audits
(3 - 6 days) (1-5 days) (3-5 days)
CoreShop Training Installation Check Security Audits
(1-3 days) (1 day) (2-3 days)
Pimcore Training Pre Go-Live Check
(3 days) (1 day)

Each service is designed to be standalone or integrated with others, offering flexibility to

mix and match according to your needs. Our package comes with a minimum engagement
of 5 days, ensuring an in-depth and impactful experience. At a rate of €1,600 per day, we
offer value-driven solutions that cater to both our partners looking to expand their service

offerings and end clients seeking to enhance their digital operations.

Partner Level Discounts

To ensure a seamless and transparent billing process, Partner Level Discounts will be
automatically applied to your invoices. These discounts are tailored to your specific Partner
Level, reflecting the value and benefits associated with your partnership tier. This
streamlined approach eliminates the need for manual adjustments and guarantees that you
receive the full advantage of your partnership status. It's our way of demonstrating our

commitment to a mutually rewarding collaboration.

CoreShop Partner Program (Version 1.2 October 2024) Page 16/23
© 2024 CoreShop GmbH



@ CORESHOP

CoreShop Enterprise Extensions

CoreShop's Enterprise Extensions offer a range of sophisticated features designed to
enhance the functionality and user experience of the e-commerce platform. These
extensions, crafted with precision and innovation, cater to a diverse set of needs, from credit
management to advanced mapping and B2B functionalities. Below is an overview of these
extensions. Minor release support is included. This means that when we release minor
updates and improvements to our extensions, you'll receive them as part of your licensing
agreement. This ensures that your projects benefit from continuous enhancements and

refinements, keeping them optimized and responsive to evolving e-commerce needs.

Licensing

To provide maximum flexibility and value, each extension is licensed on a per-project basis.
This approach ensures that you can tailor the solution to the specific requirements of each
project, obtaining the most relevant and impactful tools without the need for a

one-size-fits-all package.

CoreShop Extensions are licensed under the CoreShop Commercial License (CCL), designed
to deliver cutting-edge e-commerce solutions. The use of these extensions requires the
presence of a valid Pimcore Commercial License (PCL), ensuring full compatibility with the
platform’s advanced features. By utilizing CoreShop, you're integrating a powerful system
built on commercial-grade licensing. Make sure you have a valid PCL to avoid any

restrictions and unlock the full potential of CoreShop’s tailored e-commerce capabilities.

Special Bundle Offer

Understanding the diverse needs of our clients, we also provide an exclusive opportunity to
acquire all of our bundles for a single project at a comprehensive price. This offer is
designed for those seeking to integrate multiple functionalities into their project, providing a

cost-effective solution without compromising on quality or scope.

Partner Level Discounts

To ensure a seamless and transparent billing process, Partner Level Discounts will be
automatically applied to your invoices. These discounts are tailored to your specific Partner
Level, reflecting the value and benefits associated with your partnership tier. This

streamlined approach eliminates the need for manual adjustments and guarantees that you
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receive the full advantage of your partnership status. It's our way of demonstrating our

commitment to a mutually rewarding collaboration.

Headless Bundle

The CoreShop Headless Bundle, based on Pimcore DataHub, is a modern e-commerce
solution designed for flexibility and scalability. This bundle allows for the decoupling of the
front-end presentation layer from the back-end data management, utilizing Pimcore's
DataHub for efficient data handling. It enables seamless integration of various front-end
technologies while maintaining a robust and centralized data management system, making
it ideal for businesses seeking to deliver a consistent and customizable shopping experience

across multiple platforms and devices.

Price: Included in Partnership!

New Storybook CoreShop Demo

Our new CoreShop Demo leverages the power of Storybook, a renowned tool for building
Ul components in isolation. With Storybook, users can interact with CoreShop's
components and templates in a controlled and intuitive environment, gaining a deeper

understanding of their functionality and flexibility.

Additionally, we've harnessed the capabilities of Webpack, a leading bundler for JavaScript
applications. This ensures a seamless and efficient user experience, enabling rapid
development and smooth integration of CoreShop into various projects.

This initiative embodies our commitment to innovation and user-centric solutions. Whether
you're a developer exploring CoreShop's capabilities or a business seeking a robust
e-commerce platform, our new Demo is here to provide clarity, inspiration, and a glimpse
into the future of e-commerce excellence. Stay tuned for updates on this exciting project as

we continue to push the boundaries of what's possible with CoreShop.

Price: Included in Partnership!

Enterprise Demo

We also provide an Enterprise Demo that is seeded with Demo Data and gets reinstalled

once per day. You can find it here: https://demo4-enterprise.coreshop.org. We also have a

second Site/Store configured here: https://demo4-enterprise-b2b.coreshop.org

CoreShop Partner Program (Version 1.2 October 2024) Page 18/23
© 2024 CoreShop GmbH


https://demo4-enterprise.coreshop.org
https://demo4-enterprise-b2b.coreshop.org

@ CORESHOP

Backend Login:
Username: admin

Passwort: coreshop

Frontend Login for https://demo4-enterprise.coreshop.org

Username: demo@coreshop.org

Passwort: demo@coreshop.org
Frontend Login for https://demo4-enterprise-b2b.coreshop.org

Username: b2b@coreshop.org
Passwort: b2b@coreshop.org

Currently these Bundles are installed in the Demo: Credit Bundle, Document Route Bundle,
Voucher Credit Bundle, Warehouse Bundle, Deposit Bundle, Inbound Email Rules, Batch
Messenger Bundle, Customer Cluster Bundle and Loyalty Bundle.
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Credit Bundle

This extension allows customers to make purchases on credit. Credit orders require manual

approval, adding a layer of control and security. *Extension is licensed under CCL and GPL

O/edit?usp=sharing)

Document Route Bundle

A Pimcore extension that links Symfony route names with Pimcore documents, streamlining
the document management process. *Extension is licensed under CCL.and GPL

(https://docs.google.com/document/d/1E03dvgjl jGuy64SGmSIMHud 15XE-WxeB6t4i6JZvu
3k/edit?usp=sharing)

Inbound Email Rules Bundle

This feature processes incoming emails based on a set of predefined rules, enhancing email
management efficiency. *Extension is licensed under CCL and GPL

(https://docs.google.com/document/d/1gphr2bBrEJ7irVosgCocumkV7iBktOtyVD8PirkDD 1s/

edit?usp=sharing)

Index Geo Bundle

Manage geo-spatial data, such as dealer locations, and display them in an attractive map or
search format. This extension is ideal for businesses needing a robust mapping and location
search functionality. *Extension is licensed under CCL and GPL

Voucher Credit Bundle

Customers can purchase vouchers and redeem them over multiple orders. This flexibility in

voucher usage enhances the customer shopping experience. *Extension is licensed under CCL and GPL
(https://docs.google.com/document/d/1FMfu6EJmslL NEns7s4uldFdoEl01Z5rJdNa2PYnwW

BdE/edit?usp=sharing)

Warehouse Bundle

Manage Stock in multiple Warehouses. Add or remove stock from certain Locations and
select the Stock Location on Shipping. *Extension is licensed under CCL and GPL
https://docs.google.com/document/d/122k2Wno6BXV20jMnHx2rncGNPeZrg8ybelsvjX9Xal
8/edit?usp=sharing)
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Deposit Bundle

Allows customers to choose between paying the full price of a product upfront or just
making a deposit. By opting for the deposit, customers can secure a product by paying only
a percentage of its price initially, with the balance due at a later stage. This feature offers

flexibility in payment and is ideal for managing larger purchases. “Extension is licensed under CCL
and GPL

(https://docs.google.com/document/d/1mhh2wgmEJzHg6u4PodPQKZSbUWPU_YOUwmFR-
9Hc9aE/edit?usp=sharing)

Messenger Batch Processing Bundle

The Batch Messenger Bundle solves the classical problem of sequential jobs that take a lot
of resources per item. For example creating a zip of a lot of files. This would take a lot of
time and resources if you do it sequentially. The Batch Messenger Bundle solves this
problem by creating a queue of jobs and processing them in sequence. This way, you can
process a lot of items without taking too many resources at once and distribute the load to

multiple workers. *Extension is licensed under CCL and GPL

Customer Cluster Bundle

Allows to cluster Customers into Groups for several Stores. In practice this means that you
can have different customer groups for each store or share several customers between

chosen stores. *Extension is licensed under CCL and GPL
https://docs.google.com/document/d/12MVapF1QAxJgcdXJtUrdOUkaapkl UmHIWBFTwWZIL

M/edit?usp=sharing)
Quick Order Bundle

Facilitates rapid order placement through line-by-line SKU entry, bulk SKU entry in a text
field, or by uploading CSV or Excel files (Imports TBD). This generates a cart that can be
ordered immediately. *Extension is licensed under CCL and GPL

Loyalty Bundle (Prototype)

Allow customers to earn points through various activities as defined by the store's rules.

These points can then be redeemed for vouchers, encouraging repeat business and
enhancing customer loyalty. *Extension is licensed under CCL and GPL
https://docs.google.com/document/d/1CBIi687h4wy9cXrkLr-xpXFDdBCiuSdk6k-7pgc-kXY,

edit?usp=sharing)
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B2B Company Bundle (Prototype)

Tailored for B2B operations, this bundle manages companies, teams, and employees with
varying roles and permissions. Company admins can manage roles and permissions, set up

approval rules for orders, and restrict payment providers and carriers. *Extension is licensed under
CCL and GPL

Quotes Bundle (Concept)

Enables quotes to be sent to internal sales staff who can adjust prices for items or the
entire cart. A defined workflow manages communication with the customer, who can track

the status and history through their profile. *Extension is licensed under CCL and GPL

Requisition List (Concept)

Users can create and manage saved product lists for future orders. Multiple lists can be

maintained for different needs or occasions. *Extension is licensed under CCL and GPL

Specific Products Bundle (Concept)

Offers category and product customization for specific customers or customer groups,

allowing for a personalized shopping experience. *Extension is licensed under CCL and GPL

Ticketing Bundle (Prototype)

Sell Tickets of different variations and invalidate them when the Customer enters the Event.
The Bundle takes care about validating tickets, creating a Printable PDF Version, creating

Apple Wallet Pass Files as well as the whole Ticket Scanning (Invalidation) part. *Extension is
licensed under CCL and GPL.

Pricing

Introduction

Credit Bundle € 2,000.00
Document Route Bundle € 3,000.00
Inbound Email Rules Bundle € 3,000.00
Index GEO Bundle € 3,000.00
Voucher Credit Bundle € 3,000.00
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Warehouse Bundle € 4,000.00
Deposit Bundle € 3,000.00
Messenger Batch Processing Bundle € 3,000.00
Customer Cluster Bundle € 2,000.00
Loyalty Bundle € 4,000.00
B2B Company Bundle € 5,000.00
Ticketing Bundle € 6,000.00
Quick Order Bundle € 3,000.00
Total € 44,000.00
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CoreShop Partnership Agreement

concluded between
CoreShop GmbH, FN 559687w, Zeileisstralte 6, 4600 Wels, Austria
hereinafter referred to as "CoreShop"

and

[..]
hereinafter referred to as "[ ... ]" or "Partner"

as follows:

|. Preamble

1. CoreShop offers a Pimcore-based platform for various open-source software solutions. It is
designed to enable companies to expand and tailor digital e-commerce platforms and online shops

to their specific needs.

2. The CoreShop Partner Programme launched by CoreShop is designed to form alliances with other
system integrators and other service providers within the e-commerce sector in order to facilitate

the further development of the platform to the benefit of all parties involved.

As part of this programme, Partners are granted various rights (subject to the respective level
selected) designed to expand the Partners’ expert knowledge and to provide new e-commerce
opportunities. As part of the CoreShop Partner Programme, every Partner benefits from various

offers in the field of marketing, training, and support.

3. Upon conclusion of this contract, the Partner joins the Partner Programme developed by CoreShop
and can take advantage of all benefits provided within the selected partner level. The particulars of
the Partner’s benefits and requirements are displayed comprehensively in Annex 1 attached to this

agreement.

4. In the light of a mutually beneficial cooperation, the Partner must ensure that the quality criteria
specified by CoreShop (cf. Annex 1 item D.) regarding the availability of an experienced
development team and experience in connection with the handling of CoreShop projects are met

upon conclusion of this agreement and maintained during the term of this agreement.

CoreShop expressly reserves the right to verify the Partner’s compliance with the above criteria.
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Partner levels

The CoreShop Partner Programme is divided into three different levels - Pioneers, Innovators and
Experts. The levels are designed to meet the respective needs of the Partner. A detailed list of
rights and obligations associated with the individual levels can be found in the Annex attached to

this agreement. The Annex forms an integral part of this contract.

For the purposes of this Agreement, "[ ... ]" shall be deemed to be a Partner at the level specified

below:
O Pioneer O Innovator O Expert

The Partner's rights and obligations under this partner agreement are determined by the partner

level specified above.

lll. Acquisition of CoreShop extensions

Within the scope of this contract, a Partner has the right to purchase the extensions developed by
CoreShop (which are described on the website and displayed in the demo version provided), taking

advantage of the discounts granted for the respective partner level.

The respective extension can be ordered via partner@coreshop.org. A corresponding purchase

agreement is deemed concluded upon receipt of a written confirmation by CoreShop or upon actual
fulfilment of the respective order. The licence fees incurred will be invoiced under consideration of
the respective discount of the Partner. The extensions are delivered via packagist.com by providing

an access key for the installation of the purchased extension.

The Partner expressly agrees that each extension purchased is licensed for the actual project to be

determined in advance. Any other use is deemed unauthorised.

It is the Partner s sole responsibility to implement the corresponding integrations and installations
with respect to the purchased extensions and to carry out a corresponding suitability test in

connection with the licensed project.

The CoreShop Extensions are licensed under the CoreShop Commercial License (CCL). The use of
these extensions requires the presence of a valid Pimcore Commercial License (PCL). By purchasing
or utilizing CoreShop Extensions, the customer acknowledges and agrees that a valid PCL
agreement is a prerequisite for their use, and failure to maintain such a license will result in a
breach of the terms of the CCL.
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V. Term and cancellation

1 Term
This Partner Agreement shall enter into force on the date of execution and is concluded for a term
of one year, i.e. until [ ... ]. It shall end at this date without any separate notice of termination.
After expiration of the above term, a new contract can be concluded by mutual agreement for
another term of one year.

2. Termination for cause

2.1  Both parties have the right to extraordinarily terminate the contract for cause with immediate effect.
Termination for cause must be made in writing.

2.2  Cause on the part of CoreShop is particularly given in the following circumstances,

- the Partner fails to fulfil its payment obligations despite a written reminder with a grace period of
14 days,

- the Partner uses acquired extensions beyond the contractually agreed use (e.g. for more than the
designated project) (cf. Art. Ill. 3.),

- the Partner uses its developer licence for CoreShop extensions (see Annex./1, item C. 4.) for
purposes other than demos and tests (e.g. in the context of customer projects),

- the Partner violates other essential contractual obligations and continues to do so, even after a
warning given by CoreShop.

3. Conseguences of termination

3.1  Upon termination of this agreement for whatever reason, the Partner's rights under this partner
agreement shall cease to exist. In particular, the Partner shall also lose any access rights to
extensions within the scope of the developer licence granted by this agreement (see Annex 1, item
C.4).

3.2  If the contract is terminated by CoreShop for cause (see section 2.2), CoreShop shall not be obliged
to refund the annual fee to the Partner in whole or in part.

V. Terms of payment
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The Partner is obliged to pay the annual fee for the partner level used by them under this contract

in the net amount of € [.....] for the partner level used by them under this contract.

The above annual fee does not include any taxes or duties ( in particular VAT) and shall therefore
be understood as net. If CoreShop is subject to a statutory obligation of value-added tax or sales
tax on top of the annual fee, the respective statutory tax must be added to the fee amount shown.
In the event that the Partner is responsible for the payment of any taxes in accordance with the
statutory provisions applicable to them, he shall indemnify and hold CoreShop harmless in this

respect.

The agreed annual fee must be paid within 14 days of signing this contract without deduction, to
the account of CoreShop, IBAN AT32 3468 0000 0061 7092, BIC RZOOAT2L680.

If payment is not made in due time, default interest in the amount of the statutory interest rate
shall be due.

Warranty and liability
Warran

CoreShop provides the Partner with the support and consulting services offered within the scope of
the present partner agreement as well as access to extensions under exclusion of any kind of

warranty.

Accordingly, CoreShop assumes no warranty for information, advice, supports, etc. provided to the
Partner under this agreement. This applies in particular to any feasibility or usability in connection
with specific projects of the Partner. The decision as to whether individual information and supports
can be implemented or used for a specific project, is deemed the sole responsibility of the Partner,

who must carry out appropriate checks in advance.

Furthermore, CoreShop provides no warranty for the suitability and usability of an extension
acquired by the Partner or for compatibility with the Partner's systems and/or its customers. The
Partner acknowledges that it is their sole responsibility to clarify in advance whether the respective
extension is suitable for a specific project and whether it fulfils the necessary requirements for the

intended use.

In addition, the Partner is obliged to strictly adhere to CoreShop's specifications during the
installation and/or implementation of the extensions purchased by them and - prior to their use - to

carry out all tests specified by CoreShop.

If defects occur in connection with the purchased extensions due to non-compliance with the above

specifications, CoreShop is under no obligation to remedy the respective defects. In such cases, the
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services provided by CoreShop are nevertheless deemed to have been provided in accordance with

the contract, despite possible limitations.

1.3 The warranty period is generally 6 months as from the date of acceptance by the customer.

2. Liability / Compensation

2.1  With the exception of personal injury, CoreShop is merely liable to the Partner for damages in the
case of gross negligence and/or intent. This also applies mutatis mutandis to damages caused by
third parties engaged by CoreShop.

2.2 Liability for indirect damages - such as, e.g.

- loss of profit,

- costs associated with interruption of operation, or

- loss of data, or

- third party claims (in particular customers),
arising to the detriment of the Partner or a company affiliated with the Partner in connection with
this contract, are expressly excluded.

2.3 Furthermore, CoreShop's liability is limited to the amount of the annual fee paid by the Partner
under this contract in all cases.

2.4 Any claims for damages by the Partner can only be asserted in court within six months of becoming
aware of the damage and the damaging party.

2.5 Insofar and as long as obligations cannot be fulfilled on time or in proper manner due to force
majeure, e.g. war, terrorism, natural disasters, pandemics, fire, strike, lockout, sovereign
intervention, power supply failure, failure of means of transport, failure of telecommunications
networks or data lines, or other unavailability of products and systems, this does not constitute a
breach of contract by CoreShop.

3. Infringement of third-party righ
In the event of a third party claim against CoreShop related to an unlawful use of extensions by the
Partner for which CoreShop can not be held responsible, or due to any other behaviour or action of
the Partner in violation of contractual or statutory provisions, in particular claims based on the
infringement of intellectual property rights, the Partner is obliged to indemnify CoreShop against

CoreShop Partnership Agreement / Partnervertrag (Version 1.1 July 2024) Page 5/14

© 2024 CoreShop GmbH



VIL.

@ CORESHOP

any liability and to reimburse CoreShop for costs incurred in connection with the asserted claim

(including legal costs).

Intellectual property rights

The Partner hereby agrees that all copyrights or other intellectual property rights in CoreShop
extensions provided to the Partner under this Agreement are owned by CoreShop or its affiliated

companies.

The Partner may use CoreShop's intellectual property rights exclusively within the scope of this

contract for the purpose of exercising the rights granted to them under the contract.

The Partner shall immediately notify CoreShop of any infringement or potential infringement of
intellectual property rights of which the Partner becomes aware. It is at CoreShop's discretion to

take legal action against such infringements.

VIII. Transfer of rights

The Partner may not make this agreement, or the rights granted under this contract available to
third parties for a fee or free of charge or to pass them on in any other way, unless this is covered

by the content of this contract and/or the express consent of CoreShop.

The Partner may only use the extensions provided by CoreShop to the contractual extent. In
particular, the Partner undertakes to use the access to the extensions acquired by them exclusively
for the project specified in advance and not to use the licence granted for other projects and/or to
pass it on to third parties without the consent of CoreShop. The Partner is expressly prohibited

from any further use.

In the event that CoreShop becomes aware that the Partner is using the access beyond the licensed
and contractually agreed scope or is passing it on to third parties in breach of contract, a material
breach of contract is deemed constituted, which entitles CoreShop to terminate the contract with
immediate effect. In addition, CoreShop is in this connection entitled to injunctive relief and claims

for damages against the Partner.

Confidentiality and non-disclosure obligation

The Partner undertakes to keep confidential all information provided or otherwise made available
to them under this agreement and not to disclose any information to third parties. In particular, the

Partner undertakes to use the confidential information exclusively within the scope of this contract.
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2. Excluded from the above obligation is such confidential information that must be disclosed
pursuant to statutory law or is deemed necessary in order to enforce the Partner's own rights and
was already known to the Partner at the time it was made available or was made available to the

Partner by a third party without a breach in confidentiality or was already in public domain.

X. Miscellaneous

1. The contractual relationship shall be governed exclusively by Austrian law. The parties agree that
all disputes arising from or in connection with this contract shall be subject to the exclusive

jurisdiction of the competent court in Wels.

2. Amendments or additions to this contract must be made in writing in order to be legally effective.

This shall also apply to any waiver of this written form requirement.

3. In the event that individual provisions of this contract are found invalid or unenforceable, the
validity of the remaining provisions shall not be affected. In this case, the invalid or unenforceable
provisions shall be replaced by provisions that come closest to the purpose of the invalid or

unenforceable provisions.

4. The whole text of the present agreement, as well as the documents derived from it, are written in
both German and English. The German version of the agreement shall always prevail for

interpretation purposes and other legal purposes whatsoever.

(Der gesamte Text des vorliegenden Vertrages sowie die daraus abgeleiteten Dokumente sind
sowohl in deutscher als auch in englischer Sprache abgefasst. Die Parteien vereinbaren, dass flr
Vertragsauslegung und sonstige rechtliche Zwecke stets die deutsche Fassung des Vertrages

mafigebend ist.)

PARTNER PARTNER
PARTNER /POS PARTNER / POS

CoreShop GmbH
Dominik Pfaffenbauer / CEO
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CoreShop Partnervertrag

abgeschlossen zwischen

der CoreShop GmbH, FN 559687w, Zeileisstrale 6, 4600 Wels, Osterreich

im Folgenden kurz ,CoreShop*

und

im Folgenden kurz [............... ] oder ,Partner*

wie folgt:

Praambel

CoreShop bietet auf Basis Pimcore eine Plattform fur verschiedenste
Open-Source-Softwareloésungen, welche Unternehmen die Moglichkeit bietet, digitale
E-Commerce-Plattformen und Online-Shops auf spezifische Bedlrfnisse zuzuschneiden und zu

erweitern.

Ziel des von CoreShop ins Leben gerufenen CoreShop-Partnerprogramms ist es, mit anderen
Systemintegratoren und sonstigen Dienstleistungsanbietern aus dem E-Commerce-Bereich,
Allianzen zu bilden, um die Weiterentwicklung der Plattform zum Nutzen aller Beteiligten zu

fordern.

Im Rahmen dieses Programms werden dem Partner - je nach gewahltem Level - verschiedene
Rechte eingeraumt, die darauf zugeschnitten sind, dessen Fachwissen zu erweitern und ihm neue
Moglichkeiten im E-Commerce-Bereich zu erschlieRen. Jeder Partner profitiert im Rahmen des
CoreShop-Partnerprogramms von zahlreichen Angeboten in den Bereichen Marketing, Schulungen

und Support.

Durch Abschluss dieses Vertrages tritt der Partner dem von CoreShop entwickelten
Partnerprogramm bei und kann alle Vorteile nutzen, die im Rahmen des gewahlten Partner-Levels
bereitgestellt werden. Die Details der Partnervorteile und -anforderungen sind in dem diesem

Partnervertrag angeschlossenen Anhang./1 umfassend dargestellt.

Im Hinblick auf eine fir beide Seiten vorteilhafte Zusammenarbeit hat der Partner dafiir Sorge zu
tragen, dass die von CoreShop vorgegebenen Qualitdtskriterien (vgl. dazu Anhang./1 Punkt D.) im
Hinblick auf die Verfligbarkeit eines erfahrenen Entwicklerteams und die Erfahrung im
Zusammenhang mit der Abwicklung von CoreShop-Projekten sowohl bei Abschluss vorhanden

sind als auch fir die Dauer dieses Partnervertrages eingehalten werden.
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CoreShop behilt sich die Uberpriifung der Einhaltung dieser Kriterien ausdrucklich vor.
Partner-Level

Das Partnerprogramm von CoreShop ist in drei verschiedene Levels unterteilt — Pioniere,
Innovatoren und Experten -, die auf die unterschiedlichen Bedlrfnisse und Winsche des Partners
abstellen. Die Details der mit den einzelnen Levels verbundenen Rechte und Pflichten sind aus dem
diesem Vertrag angeschlossenen Anhang ersichtlich. Dieser Anhang stellt einen integrierenden

Bestandteil dieses Vertrages dar.

Fur die Zwecke dieses Vertrages gilt ,[...ccccvreneee. 1“ als Partner auf dem nachstehend angegebenen

Level:

O Pionier O Innovator O Experte

Die Rechte und Pflichten des Partners im Rahmen dieses Partnervertrages bestimmen sich nach

dem vorstehend angefihrten Partner-Level.

Erwerb von CoreShop-Erweiterungen

Dem Partner kommt im Rahmen dieses Vertrages auch das Recht zu, die von CoreShop
entwickelten Erweiterungen (welche auf der Website beschrieben und in der bereitgestellten
Demo-Version ersichtlich sind) unter Inanspruchnahme der fiir das jeweilige Partner-Level

eingeraumten Preisnachlasse zu erwerben.

Die Bestellung der jeweiligen Erweiterung kann Uber partner@coreshop.org vorgenommen

werden. Der entsprechende Vertrag gilt erst dann als geschlossen, wenn die Bestellung des
Partners von CoreShop schriftlich bestatigt oder tatsachlich erfullt wurde. Die entsprechenden
Lizenzgeblhren werden dem Partner — unter Bertcksichtigung des jeweiligen Rabattes — mittels
Rechnung vorgeschrieben. Die Auslieferung der Erweiterungen erfolgt via packagist.com durch

Zurverfigungstellung eines Access Key fur die Installation der gekauften Erweiterung.

Der Partner nimmt ausdrucklich zur Kenntnis, dass jede von ihm erworbene Erweiterung auf Basis
des im Vorfeld bekanntzugebenden Projektes lizenziert ist. Eine darUberhinausgehende

Verwendung ist nicht zulassig.

Es obliegt ausschlieldlich dem Partner selbst, die entsprechenden Installationen und Integrationen
der von ihm erworbenen Erweiterungen durchzufuhren und eine entsprechende Eignungsprufung
im Hinblick auf das lizenzierte Projekt vorzunehmen.

Die CoreShop Erweiterungen werden unter der CoreShop Commercial License (CCL) lizenziert. Die

Nutzung dieser Erweiterungen setzt das Vorhandensein einer gultigen Pimcore Commercial License
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(PCL) voraus. Durch den Kauf oder die Nutzung von CoreShop Erweiterungen erkennt der Kunde an
und erklart sich damit einverstanden, dass eine glltige PCL-Lizenz eine Voraussetzung fiir deren
Nutzung ist. Das Fehlen einer solchen Lizenz fuhrt zu einem Verstols gegen die Bedingungen der
CCL.

V. Laufzeit und Kiindigung

1. Laufzeit
Dieser Partnervertrag tritt mit dem Datum der Unterzeichnung in Kraft und wird auf die Dauer von
einem Jahr, sohin bis zum [............ ] abgeschlossen. Er endet zu diesem Zeitpunkt, ohne dass es einer
gesonderten Aufklindigung bedarf.
Nach Ablauf der vorstehend genannten Laufzeit kann im Einvernehmen mit CoreShop ein neuer auf
ein Jahr befristeter Vertrag abgeschlossen werden.

2. Beendigung aus wichtigem Grund

2.1  Beide Vertragsparteien haben das Recht, den Vertrag aus wichtigem Grund mit sofortiger Wirkung
zu kindigen. Die Kiindigung aus wichtigem Grund muss schriftlich erfolgen.

2.2 Ein wichtiger Grund auf Seiten von CoreShop liegt insbesondere vor:

- wenn der Partner seinen Zahlungsverpflichtungen trotz schriftlicher Mahnung und Setzung einer
Nachfrist von 14 Tagen nicht nachkommt;

- wenn der Partner von ihm erworbene Erweiterungen vertragswidrig (zB fur mehrere Projekte)
verwendet (vgl. Punkt lll. 3.);

- wenn der Partner seine Entwicklerlizenz fir CoreShop-Erweiterungen (vgl. Anhang./1 Punkt C. 4.)
flr andere als fir Demos und Testzwecke (zB im Rahmen von Kundenprojekten) verwendet;

- wenn der Partner gegen andere wesentliche Vertragspflichten verstoRt und den Verstof? auch nach
Abmahnung durch CoreShop nicht unterlasst.

3. Folgen der Vertragsbeendigung

3.1. Bei Beendigung dieses Vertrages, aus welchem Grund auch immer, erléschen die Rechte des
Partners aus diesem Partnervertrag, insbesondere verliert der Partner auch die Zugriffsrechte auf
Erweiterungen im Rahmen der durch diesen Vertrag eingeraumten Entwicklerlizenz (vgl. Anhang./1
Punkte C. 4.).

3.2  Wird der Vertrag von CoreShop aufgrund Vorliegens eines wichtigen Grundes (vgl. Punkt 2.2)
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beendet, so ist CoreShop nicht verpflichtet, die Jahresgeblhr ganz oder teilweise an den Partner

rickzuerstatten.

Zahlungsbedingungen

Der Partner ist verpflichtet, die fur die von ihm im Rahmen dieses Vertrages in Anspruch
genommene Partnerebene eine Jahresgebuhr in der Hohe von netto € S yerd)

zu entrichten.

Die vorstehend angefuhrte Jahresgebuhr enthalt keine Steuern oder Abgaben (wie insbesondere
Umsatzsteuer) und ist daher netto zu verstehen. Sofern CoreShop hinsichtlich der Jahresgebuhr
eine gesetzliche Verpflichtung trifft, hiefir eine Mehrwert- oder Umsatzsteuer abzuflhren, so ist die
jeweilige gesetzliche Steuer dem ausgewiesenen Geblhrenbetrag hinzuzurechnen. Sofern der
Partner nach den fur ihn geltenden gesetzlichen Bestimmungen selbst flr die Abfuhr allfalliger

Steuern verantwortlich ist, halt er CoreShop diesbeztglich schad- und klaglos.

Die vereinbarte Jahresgebihr ist binnen 14 Tagen nach Unterfertigung dieses Vertrages ohne

Abzug auf das Konto von CoreShop, IBAN [.......ccoceunne =] (O [ ], zu Uberweisen.

Bei nicht fristgerechter Zahlung werden Verzugszinsen in Hohe des gesetzlichen Zinssatzes fallig.

Gewahrleistung und Haftung
Gewabhrleistung

CoreShop stellt dem Partner die im Rahmen dieses Partnervertrages angebotenen Support- und
Beratungsdienste sowie den Zugriff auf Erweiterungen unter Ausschluss jeglicher Gewahrleistung

zur Verfligung.

Dementsprechend tbernimmt CoreShop keinerlei Gewahr fur Informationen, Beratungen, Supports
etc., die dem Partner im Rahmen dieses Vertrages zugekommen sind. Dies gilt insbesondere im
Hinblick auf eine allfallige Umsetzbarkeit bzw. Verwendbarkeit im Zusammenhang mit konkreten
Projekten des Partners. Die Entscheidung darlber, ob einzelne Informationen und Supports
umgesetzt oder fir ein konkretes Projekt verwendet werden konnen, obliegt ausschliefslich dem

Partner selbst, welcher bereits im Vorfeld entsprechende Prifungen durchzufiihren hat.

Weiters leistet CoreShop keine Gewahr fur die Eignung und Verwendbarkeit einer vom Partner
erworbenen Erweiterung bzw. fir die Kompatibilitdit mit den Systemen des Partners und/oder
dessen Kunden. Der Partner nimmt zur Kenntnis, dass es allein ihm obliegt, im Vorfeld abzuklaren,
ob sich die jeweilige Erweiterung flr ein konkretes Projekt eignet und diese die erforderlichen

Voraussetzungen fur den beabsichtigten Einsatz aufweist.
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Darlber hinaus ist der Partner verpflichtet, im Zuge der Installation und/oder Implementierung der
von ihm erworbenen Erweiterungen die Vorgaben von CoreShop genauestens einzuhalten und -

vor deren Einsatz - samtliche Testungen durchzufiihren, die von CoreShop vorgegeben werden.

Treten aufgrund der Nichteinhaltung der vorstehenden Vorgaben Mangel im Zusammenhang mit
den erworbenen Erweiterungen auf, ist jede Pflicht zur Mangelbeseitigung seitens CoreShop
ausgeschlossen. In diesen Fallen gelten die von CoreShop erbrachten Leistungen trotz moéglichen

Einschrankungen dennoch als vertragsgemalfd erbracht.

1.3 Die Gewahrleistungsfrist betragt grundsatzlich 6 Monate ab Abnahme durch den Auftraggeber.

2. Haftung / Schadenersatz

2.1 CoreShop haftet dem Partner fir allfallige Schaden — ausgenommen Personenschaden - nur im
Falle groben Verschuldens (Vorsatz oder grobe Fahrlassigkeit). Dies gilt sinngemaft auch fir
Schaden, die auf von CoreShop beigezogene Dritte zurtickgehen.

2.2 Die Haftung fir mittelbare Schaden - wie beispielsweise

- entgangenen Gewinn;

- Kosten, die mit einer Betriebsunterbrechung verbunden sind;

- Datenverluste; oder

- Anspriche Dritter (insbesondere Kunden),
die dem Partner oder einem mit diesem verbundenen Unternehmen im Zusammenhang mit diesem
Vertrag entstanden sind, wird ausdrlcklich ausgeschlossen.

2.3 Uberdies wird die Haftung von CoreShop in allen Fallen der Héhe nach mit der vom Partner im
Rahmen dieses Vertrages geleisteten Jahresgeblhr beschrankt.

2.4  Allfallige Schadenersatzanspriche des Partners konnen nur innerhalb von sechs Monaten ab
Kenntnis von Schaden und Schadiger gerichtlich geltend gemacht werden.

2.5 Soweit und solange Verpflichtungen infolge hoherer Gewalt, wie z.B. Krieg, Terrorismus,
Naturkatastrophen, Pandemien, Feuer, Streik, Aussperrung, hoheitlicher Eingriffe, Ausfall der
Stromversorgung, Ausfall von Transportmitteln, Ausfall von Telekommunikationsnetzen bzw.
Datenleitungen, oder sonstiger Nichtverfligbarkeit von Produkten und Systemen nicht fristgerecht
oder nicht ordnungsgemalf erfillt werden konnen, stellt dies keine Vertragsverletzung durch
CoreShop dar.
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Sofern ein Dritter einen Anspruch gegen CoreShop im Zusammenhang mit der rechtswidrigen
Nutzung von Erweiterungen durch den Partner, fir die CoreShop nicht verantwortlich ist, oder
aufgrund eines anderen Verhaltens oder einer Handlung des Partners, die gegen Regelungen
dieses Vertrages verstolst oder rechtswidrig ist, geltend macht, insbesondere wegen der Verletzung
von Rechten des geistigen Eigentums, ist der Partner verpflichtet, CoreShop von jeglicher Haftung
freizustellen und ihr die infolge des geltend gemachten Anspruchs entstandenen Kosten

(einschliefslich Rechtsvertretungskosten), zu ersetzen.

Geistige Eigentumsrechte

Der Partner anerkennt hiermit, dass alle Urheberrechte oder andere geistige Eigentumsrechte an
CoreShop-Erweiterungen, die dem Partner im Rahmen dieses Vertrages zur Verfugung gestellt
werden, im Eigentum von CoreShop oder sonstiger juristischer Personen innerhalb der

Unternehmensgruppe, zu der CoreShop gehort, stehen.

Der Partner darf die geistigen Eigentumsrechte von CoreShop ausschlieRlich im Rahmen dieses

Vertrages zum Zweck der Ausubung der ihm vertraglich eingeraumten Rechte nutzen.

Der Partner wird CoreShop unverzuglich alle Verletzungen oder moglichen Verletzungen der
geistigen Eigentumsrechte melden, von denen er Kenntnis erlangt. Es liegt im Ermessen von

CoreShop, rechtliche Schritte gegen solche Verletzungen einzuleiten.

Weitergabe von Rechten

Dem Partner ist es nicht gestattet, diesen Vertrag bzw. die im Rahmen dieses Vertrages gewahrten
Rechte entgeltlich oder unentgeltlich Dritten zur Verfligung zu stellen oder sonst in irgendeiner
Weise weiterzugeben, sofern dies durch den Inhalt dieses Vertrages nicht gedeckt ist und/oder die

ausdrickliche Zustimmung von CoreShop vorliegt.

Der Partner darf die von CoreShop zur Verfigung gestellten Erweiterungen nur im vertraglichen
Ausmal nutzen. Er verpflichtet sind insbesondere, den Zugang zu den von ihm erworbenen
Erweiterungen ausschliefdlich fur das im Vorfeld bekannt gegebene Projekt zu nutzen und die
eingeraumte Lizenz ohne Zustimmung von CoreShop nicht fur weiteren Projekte zu verwenden
und/oder an Dritte weiterzugeben. Eine darlberhinausgehende Nutzung ist dem Partner

ausdricklich untersagt.

Sofern CoreShop dartuber Kenntnis erlangt, dass der Partner den Zugang uber den lizenzierten und
vertraglich vereinbarten Umfang hinaus nutzt oder vertragswidrig an Dritte weitergibt, stellt dies

einen wesentlichen Vertragsverstolt dar, der CoreShop =zur sofortigen Vertragsauflosung
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berechtigt. Darlber hinaus stehen CoreShop in diesem Fall Unterlassungs- und

Schadenersatzanspriiche gegen den Partner zu.

Vertraulichkeit und Geheimhaltungsverpflichtung

Der Partner verpflichtet sich, die ihm im Rahmen dieses Vertrages Ulberlassenen oder sonst
zuganglich gemachten Informationen vertraulich zu behandeln und diese nicht an Dritte
weiterzugeben. Der Partner verpflichtet sich insbesondere, die vertraulichen Informationen

ausschlieBlich im Rahmen dieses Vertrages zu nutzen.

Von der vorstehenden Verpflichtung ausgenommen sind solche vertraulichen Informationen, deren
Offenlegung gesetzlich geboten oder zur Durchsetzung eigener Rechte erforderlich ist, die zum
Zeitpunkt der Zurverfigungstellung bereits Besitz des Partners waren, ihm von dritter Seite ohne
Verletzung einer Geheimhaltungsverpflichtung zur Verfligung gestellt wurden oder bereits

offenkundig sind.
Verschiedenes

Auf das Vertragsverhaltnis ist ausschlieRlich Osterreichisches Recht anzuwenden. Fir samtliche
Streitigkeiten aus oder im Zusammenhang mit dem vorliegenden Vertrag vereinbaren die Parteien

die ausschliefdliche Zustandigkeit des jeweils sachlich zustandigen Gerichtes in Wels.

Anderungen oder Ergdnzungen dieses Vertrages bediirfen zu ihrer Rechtswirksamkeit der

Schriftform. Dies gilt auch flr einen Verzicht auf dieses Schriftformerfordernis.

Sollten einzelne Bestimmungen dieses Vertrages unwirksam oder undurchfuhrbar sein, so wird
dadurch die Wirksamkeit der uUbrigen Bestimmungen nicht berihrt. In diesem Fall gelten anstelle
der unwirksamen oder undurchfiihrbaren Bestimmungen solche als vereinbart, die dem Zweck der

unwirksamen oder undurchfihrbaren Bestimmungen am nachsten kommen.

PARTNER PARTNER
PARTNER / POS PARTNER/ POS

CoreShop GmbH
Dominik Pfaffenbauer / CEO
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